
–-

:

 :.

* *                                                     ::
 .

 :2009/2010

:
.            

 .                                  
.                     
.                      

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


..

 ...
.

 .......:

.

.

..

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


...
*

.
*.
*

.
*" "

.
*)25 ( ""

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:

.

 ": ."

  

.

.

  .

  

.

  

  

 .

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


  

           .

:
  

  :

:

 -

 -

 -.

 -.

 -.

 -.

:
:

-.

-.

-.

:

:

–:

-

.

-.

–:

 -  

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 -70

 .

 -

.

 -.

 :
-.

 -).(

 -.

 -.

 -.

 -.

 -  .

:

  

 :

.

:

.

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

:.

 :

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


  

   :

 :.

:.
 :

.

 :

.

::
  

.... .

 .

::
::

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


) (

1.

)communication (  

)common ()communicar (
2.

)Le Petit Robert (3:

1 -.

2 -.

3 -)(.

4 -.

5-.

 .

  .

 :.

:

-
4.

-Kahn & Katz

"

"5.

- :12. . 1

2 Karl Erik Rosengren ,Communication  Introduction ,Sage Publications LTD , 1999. p 18.
3 Le dictionnaire , Le petit Robert, p 74.

4 -C.Bussenailt et M.Pretet, Organisation et gestion de l’entreprise, Editions Organisation , Paris , P 67 .
-2006212. 5

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-":

"6.

-:""7.

:

-.

-.

-.

:

 "
  "

 .

 :.
 :.

 .

Berlo) (

) (.8:

)1.1( :Berlo

-1998225 . 6

-2200026 . 7

-200423. 8

SourceReceiver Channel Message

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :      73

.

Claude Shanon
9:

-)émetteur(.

-)message( .

-)récepteur.(

-)code( .

-)canal(.

.10

:

)2.1: (  .

                                                                     

-199139 . 9

-.39 . 10

   
  

   
 

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:        2  200039

Harold Lasswell11:

1–                                             Who ?

2–What Says ?

3–)                     (In Which Channel ?

4–                                          To Whom ?

5–                       Whith What Effect ?

feed-backretour de l’information.12

 .

13:

1. :) (

 .

.

2 . :

.

3.)(:

 .

. :

.

4 .:) (

)...(

.

  

)3.1(:

-199813. 11

-2007102. 12

-2007232 . 13

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


)3.1  : (  .

                                                            

                                                                                          

                                                                

                                                                   

:Philippe DETRIE et Catherine BROYEZ, 2001, La communication Interne, Paris, Editions

Liaisons, 2ème Ed. p49

14:

1 - :.

14-    43.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


2 - :

 .

3 -:

.

4 - :

 .

5 - :      

.

 :.

15:

1-:

" "

 .

:

- .

- .

- .

- .

2- :

Silent language

.

-    2003  133 . 15

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


Harrison

:

– " ":

 " "

....

– " "

 .

– ""

.

– " ".

.

:

- .

- .

- .

 .

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.

.  

 .

 :.

 :.

––

.

.

)DAFT (

 "

"16.

:

-.

-.

-.

 ::

-        2006  65 16

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

17:

1 -:

.

2 -:

.

3 -:

.

4 - :

.  .

 :.
 :

:

- .

- .

- .

).(
18.

:

-66. 17

-.232 18

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


)4.1( : .

 *
 *
 *

 :

:

 *:
19.

:

.
:

-    15 . 19

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.20

:

1( .)(
2( ..

3 .(

1 ( :

.21

Katz & Kahn22:

- .

-

.

-.

- .

- .

)5.1( :

:      2006  89

2(:

-1990537 . 20

21 - Charles – Henri Besseyre des Horres,Gérer les ressources humaines dans l’entreprise, les éditions d’organisation ,
Paris, 1990 , P 177 .

-65 . 22

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


)

.(23

:

-.

-.

-.

-.

)6.1( :

:      2006  89

3(:

 .24

:

 -.

)7.1 : (

:      2006  90

-      2006  89 . 23

-          2003  175 . 24

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.25

 :

1– : .

 .

.

.

)(

 .

 )(

.

2– :

 .

 . .

 .

.

 .:

–.

–.

-200030 . 25

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


–             

.

–) (

.

 .

 .

  .

 .

 .

) (

.

 .

.

 :.
 :.

26:

-70%

.

-

.
27:

 -.

 -.

 -.

 -.

 -.

-    :2003 . 26

-    236 . 27

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 -

 .

 :.

:

-

 .

-

:

– .

- .

- .

-

 .

-

 .

- .

:.
:.

  

.
28:

 -.

 -.

-    170 . 28

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 -.
29:

 -.

 -.

 -.

1 : .

:

-.

- :.

-

-.

-.

:

 -.

-.

-.

-.

:

-.

-.

-.

-.

-.

2 :.

:

    170 . 29

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-:

.......

- :

.

- :

.

- :

.

- : .

:

-.

-.

-.

-.

:

-.

-.

-.

 : .
30:

1– :

 .

2– :

  .

   .

-2005248. 30

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


3– :) (  

  .               

 .

4– :

 .

5– :

  . .

)8.1( :

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :249.

 :.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

 :.

 :31 :

 .

.

:32 :

....

.

 .

:

1 - .

2 -

.

.

:

- :.

-

.

-.

-2004259 . 31

-        2004322 . 32

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-.

 :33 :

.

1– : .

 .

 .

  

 .

.

2 - :

 .

.

3–.

4–

.

 :.

.

  

  .34

35:

-

.

-.

-323. 33

-      124 . 34

-          2002  142 . 35

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-  

.

-.

-.

-.
36:

1–:

-

  .

-.

-.

-.

2–:

:

-.

-.

-.

-.

3 (:

  :

-.

-.

-.

-  

.

-.

-.

-  .

4 (:

-        81 . 36

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


  

:

-  .

-) (

.

-.

-.

5 (:

   :

-.

-.

-.

-  .

-  

  .

  :

-

 .

-)(  

 .

.

-  

    

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-) (

  .     

.

-

  

  

.

-  .

-.

-

.

-.

.

 .

 :.
  

.

 :.
 :.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


" "

 ". "
37:

1–.

2–.

3–.

4–.

5–.

6–.

              

.

""

 "

 "

  

.

.

 :.

              

.

-2006134. 37

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


38:

1 ..

2 ..

3 .

.

4 ..

5 .)Feed back (

....

 :
39:

1 . : ,

.

      (...)

)(

         .

2 .: :

.

.

   

.

.

3.

38 - Mezani Hamid : Essai de diagnostic interne d’une entreprise publique et analyse de son environnement , Thèse de
magistére ,Alger ,1992,p 102 .

-135. 39

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 .

 :

            

 .

 .

.

:.

40:

 :.

  

.

-137. 40

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 .

.

 .

56

3410 .

523414:

.

23.1281  

.

.

 :.

:

1.:

 .

.

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


2. :

.

3. :

  

.

.

.

...

.

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


    .

:
  

  

    

  

  

.

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:.

 :

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


  

 :

 :.

:.

 :

.

 :.

.

 :  .
 :.

performare

performance.41

Larousseperformance

parformerparformer

accomplir.42

.

 ::

-200516. 41

42 - Dictionnaire Larousse de la langue française , p766 , 2001.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:

 - :.43

 - "

. "44

 -.45

 - ":

. "

46:

1 ( :  

 .

2 ( :  

"."

3 ( :

4 ( :

 .

5(:  

.

6 ( :

 .

-199039. 43

-2000215. 44

-197933. 45

1-
2004/200517.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


7 ( :          

.

)1.2( :

 :
2004/200518.

 :

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 .

.

.

 .

)1.2 :  (

:     
...

 :
......

:

2004/200527.

     )… ( "

"47

""48

) ()(

:

 = ×49

A. KHEMAKHEM, La dynamique de contrôle de gestion, ed Dunod, Paris, 1992, P :311.                                    -47

-1999 :9 . 48

-2001 :434 . 49

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:

 - )(

 -    ).(

) (

.

50:

1 - :

.

2 -:

.

3 -  )(:

.

TaylorFrederick

.

 :

.

 :50. 50

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


) (

  l’effet

d’ apprentissaged’expériencel’effet

  .51

)2.2 : (

 :22.

    

.

)

(

.

-2005/200620. 51

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :

52:

-

.

-

.

-

.

-

.

  .

.

 :
 :

-200353-57. 52

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.53

:

 = . .

.

1(:

 .54

XY

.

)2.2( :XY

 Y X
1–

.

2–

.

3–

.

4–

.

1–

2–

.

3–

.

4–

-198950. 53

-198828. 54

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

:1980248.

2 ( :

.55

3 ( :.56

.

)3.2( :

 :.

-62. 55

-2005127. 56

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.

) (.......

:

1 ( :

.57

2 ( :

.

.58

.

3 ( :

.....59

.60

)4.2 : (

-2000117. 57

-2005280. 58

-1974184. 59

60 - Dimitri Weiss, ressources humaines ,deuxième éditions , Edition d’organisation, paris,2003,p 78.

 )(

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.

 :.

.

 :.

 :.

:

-

 .61

- :

.62

-

.63

-2004137. 61

-2003188. 62

63 -Besseyere deshortes :gérer les ressources humaines dans l’entreprise :concept et outil,Edition
d’organisation,paris,1992, P102.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-

.64

:

-.

-.

-.

 ::

65

:

1 - :

.

2 -:

.

3 -:

:

64 -Lakhdar Sekiou et les autres ,Gestion Ressources Humaines ,Edition de Book Université, Canada,1993 , P326.
65- ""197420.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-

.

-

.

4 - :

  66.

:

1 - :

  

.

2 -:

  

.

3 -:

66 .25 -26.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


–- .

67.

 "AKHEMAKHEME " :

  

.

:

)5.2: (

:
2005/200622.

68:

-

.

67-200076.
-2002102. 68

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-

.

-.

-            

 .

.

 :.
69:

1–:

) (

.

2–:

.

3–:

.

256

)3.2. (

)3.2( :

- :2006139. 69

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


01

02

. 03

04

05

. 06

. 07

08

09

. 10

.
11

 :296.

:.

:

 :.

70:

1 (:

 .

.

2 ( : .

.

-2003170. 70

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


3 ( :

 .

.

:.

.

1-:

:

 -:

 -.

 -

-

.

- :.

-:

-:.

–:

- :

-:.

 .

.

2–:

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

)4.2 (  .

)4.2 :(.

15
15

10
05

:

1–
2–

.

3–

4–

45

05
05
10
05

 :
1-

2–

3–

4–

25

05
05
05

 :.
1-.

2–.

3–

15

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


05
05
05

 ::
1–.

2–

3–

15
100

 :298

 ::

-71: .

)1 (

 .

 ..

)5.2( :.

2 5 4 3 1

5 4 1 2 3

5 4 3 1 2

1 2 4 3 5

1 4 3 2 5

1 4 5 3 2

1-200109

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


15 23 20 14 18

 :
2007109.

2 (72:

5   

.

)6.2 : (.

- - -

- - +

- + +

+ + +

-3 -1 +1 +3

 :110.

3 (73 :

 .

-228 . 72

-224. 73

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


)7.2( :.

:

.....................:....................:........./..../....:

................................... :.........................................:

)5( )4( )3( )2( )1(

.......................................:...../.../....:.............:

.....................................:............................:

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :

2002113.

4 (74 :

.

5 (75 :

.

.

6 (76 :

 .

 ..

7 ( :

 .

.

.

.

-228. 74

-2005423. 75

-111. 76

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


)8.2: (

-

.

-

.

-.

-

.

-

-.

-.

-

.

-.

-.

-

.

-.

-

.

-

.

-

.

-

.

-.

-.

-.

-

.

-.

-

.

-

.

-.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.

 :

.

 :.
 :.

.

 :

77 .

.

  

.

)6.2( :

-200459. 77

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-.

-.

-.

-.

-.

-.

-.

-.

-.

-.

-.

-.

-

-.

 :22.

 :.

 ) (:

 -.

-.

-.

   

   )(78:

 "

. "

.

) () (

      

.

:

-1999219. 78

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-

). (

-         

.

 " "xy

.

x

.

y

.

 :.

.

 :.

 ". "

  

.

          

.

         

:

-.

-.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

.

                        .

 :.

.

"")in which channel (

.

1– :

 .

2– :

.

3–:

  .

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:

  

.

.

 .

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.

:

:

 :.

 :.

 :.
 :.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.
 : .

1963"

 "  

.

1982 "

 " .

 :

-.

-.

-                                            .

-.

-                   

82 /36727/11/1982 .

" "02/04/1990 .  

5.000.000.000 . :

 -80%:.

 -11 % :.

 -09% :.

)(

.

165.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


107

6 ).(:

-3070/.

-1130/.

-60/.

-12/.

-6/.

-6/.

.

 :.

:.
19811997

") "

627/09/97 (60.000.000  

479.000.000.

 " "1981  100

/

""1993400/.

)(.

-:

:

1-:

)

 .(

.

2 -:

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


                 .

3 -:

.

4 -:

  1515.5%  

.

5 -:

48

710% .

6 -:

.

7 -:

.

8 -:

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


9 -:

)

.(...

.

:.
: :

1 -.

2 -.

3 - .

 :

1. :

.

2. :

  .

3. :

.

4.:.

5.:

 .

  :

-:

:

1 -:

   :

o :.

o :.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


2 - :24/24

:

o : .

o :.

3 - :

 .

:

o)01( :5000

24.

o)02 :(

1500150024.

:

.

4 - :

   :

.

5 -:

:

o :.

o :.

- ::

1. :

 . :

.

2. :

:

o.

o.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


o.

3 - :.

:

 )1.3 : (

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.

 :.

:.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:

1– :)23 (

:

– :

:

-) (

.

-

.

-

.

:

o.

o.

o.

o.

– :)1.3

 (

.

) (.

– :

.

2– :)23  (

:

–.

.

– :

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

–

..

3– :)24 (

:

–

.

–

.

–

.

           

.

:

- :

)(.

- :  

  ).(

- :

).( ....

 :.

:

- .

-  .

- .

-.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-

.

-

.

-

.

)30 (

 " ".

 :.

 :.

.

 ::
:

1- :  .

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


2– :         

.

3– :2008/2009.

 ::

132

)(

) (

 .

 :.
:

1– :

843

:

-.

- .

-.

-.

-.

.

2– :  

.

3–:  

)

:(

)1.3 :(.

80 23 103 120

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


66.66 19.16 85.83 100
 :.

)1.3 (

.

–:

 :

  .

–:

:

-:.

) ()3 ()2 (

)1 (.

- :.

.

 - :.

3)2 (

)1 (.

–:

) (

:

)2.3 :(

0.85 80 10

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


0.79 80 09

0.78 80 03
 :.

)2.3 (  

0.850.790.78

0.50.

:.

:

-.

-.

- :.

-

).(

 :.
:.

:

–:)3.3 (

)3.3 : (

2.5 02 25

23.75 19 25 -35

43.75 35 35 -45

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


30 24 45 -

100 80
 :.

)3.3 (

70%)56(

354543.75%)35 (

23.75%25   35

)19 (4530%

)24 (2.5%

  

.

–:

)4.3(.

)4.3 : (

25 20

18.75 15

43.75 35

12.5 10

100 80
 :.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


)4.3 (3543.75%

2025%  

1518.75%  12.5%

10  

.

–:
)5.3( .

)5.3 : (

23.75 19

76.25 61

0 00

0 00

100 80
 :.

)5.3 ()61 (76.25%

1923.75%

.

–:
)6.3(

)6.3 : (

18.75% 15 5

36.25% 29 510

28.75 23 1020

16.25 13 20

100% 80
 :.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


)6.3 (80%

36.25%51028.75%

  102016.25%20

18.75%5.

–:
)7.3 (:

)7.3 :(

50% 40

31.25% 25

18.75% 15

100% 80
 :.

)7.3 (25

31.25%1518.75%

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.
 :.

)8.3 : (

07 0.74 2.15 22 24 34
.

01

04 0.76 2.45 20 04 56
.

02

01 0.18 2.87 04 02 74
.

03

02 0.59 2.68 12 14 58
.

04

03 0.56 2.49 12 17 51
.

05

09 0.73 2.08 26 22 32 06

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

08 0.78 2.08 28 18 34
.

07

10 0.46 1.7 34 36 10
.

08

06 0.59 2.38 14 22 44
.

09

05 0.70 2.4 18 12 50 . 10

2.32

 :)spss10.(

)8.3 (

)2.3203 (77.33

)(08

"                             ."

)03) (

2.87 ("

 ".

)08 (

.

30 .

:

1–)01" ( "

)2.15 (42.527.5

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

2–)02 " ("

)2.45 (7025.

.

3–)04" ( "

)2.68 (72.55

.

) (

.

4–)05 ( ""

)2.49 (63.7515

04)15.(

.

5–)06 ("

")2.08 (40

32.5.

.

6–)07" ( "

)2.08 (42.535.

)

.(

7–)09 ( ""

)2.38 (5517.5.

 .

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


8–)10" ( ")2.40 (

62.522.5.

.

:.

)9.3 :(

08 0.64 1.65 28 22 20
.

01

03 0.57 1.93 26 34 20
.

02

01 0.52 2.61 11 09 60 . 03

02 0.63 1.98 26 30 24 . 04

04 0.67 1.88 32 26 22
.

05

05 0.67 1.8 36 24 20
.

06

06 0.6 1.78 32 28 18
.

07

07 0.54 1.75 34 32 14
.

08

09 0.45 1.54 45 27 08
.

09

1.88

 :)spss10.(

)9.3 (

)1.8803. (

75

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


   

.

.

:

1–)01 (""

)1.65 (35

25.

.

2–)02 ( ""

)1.93 (25  

32.5.

.

3–)04" (")1.98 (

3032.5

75

.

4–)05( " "

)1.88 (27.540.

.

5–)06 ( ""

)1.8 (2545

.

.

6–)07 ( " "

)1.78 (22.542.5

  .

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


7–)08 ( " "

)1.75 (17.542.5.

.

 :.
)10.3 : (.

03 02 01

01 1.56 35 15 20

02 1.5 25 10 25

03 0.97 13 10 15

06 0.26 02 05 03

05 0.82 03 21 07

04 0.87 02 19 10
 :)spss10.(

)10.3 (

:

-  

.

-

.

-

.

-

.

-

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:.
)11.3 : (.

0.05
. 0.17

1.87

2.11

2.30

0.05
. 0.54

1.87

1.76

1.60

0.05
.

.

0.007

1.33

1.24

0.90
 :)spss10.(

)11.3 ()

 ( .

 :

-0.05  .

-0.05  .

)11.3 (:

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-

.

  .

-

.

  .

-

.

  .

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :.
 :.

:

1–).(
 -

.

–

.

–.

–.

–.

–.

–  .

–

.

–

.

–

.

–

.

2–).(

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


–

.

–.

–.

–

.

–

.

–

.

–

.

–

) .(

–

.

–.

–

 .

–

 .

–

 .

3–).(
-

.

-.

-

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-

) (.

-)

 .(

-

 .

)12.3 : (.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

-

)8.3. (

-

.

-

.

.

-

)9.3. (

-

.

-

.

.

-

)10.3. (

-

.

-

.

 :.

 ::
:

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


1–:

-

.

-.

-.

-

.

-

.

-

.

-

.

-

.

-

.

-

.

-.

-

.

-

.

2–:

-

.

-

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-
.

-
.

-

)...(.

-

.

-
.

-

.

-

.

-

.

-

  .

3–:

-

).(

-.

-

.

-

).(

-

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-

.

-

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


:

.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

.

:

-.

-.

-

.

-

.

-.

-

.

-.

-

.

-

.

.

  :

-

.

-.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


-.

-.

-.

-

 .

.

.

:

-.

-.

-.

-.

-   .

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


– -
                   

 :
 :

 :

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


                                                 :  :
               /

2008/2009

.../

.

 *
.

....

 :

 ().

1 .             :

2 ........  :

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 .       :
  

4 .      :
     

5 .             :

6 . :............

 :.

 ().

01

02

03

04

05

06

07

08

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


09

10

 :.

 ().

01

02

03

04

05

06

07

08

09

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


 :
.

33.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.....

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


49 1.2
54  x y 2.2
63 3.2
66 4.2
67 5.2

68 6.2
69 7.2
71 8.2
89 1.3
90 2.3
92 3.3
93 4.3
93 5.3
94 6.3
95 7.3

96 8.3

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


99 9.3

101 10.3

102 11.3
107 12.3

13 1.1
14 2.1
16 3.1
21 4.1
23 5.1
23 6.1
24 7.1
31 8.1
48 1.2
51 2.2
55 3.2
57 4.2
61 5.2
72 6.2
84 1.3

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


I.:
1– :

2–:1977

3– :1989.

4– :2000.

5– :

1988.

6– :

2005.

7– :.

8– :2004.

9– :2006.

10–:1990.

11–:.2000

12–:2003.

13–:2003.

14–:

2007.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


15– :

2000.

16– : :

2006.

17- :2006

18– :1991

19– :2005.

20– :2004.

21– :

2003.

22– :1998.

23– :

2005.

24– :2003.

25– :200326–

:2003.

27– :

2002.

28–:2004.

29– :

2006.

30– :1974.

31-:2001.

32–:2005.

33– :2000

.

34–:

2007.

35– :2002.

36–:1999.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


37– :2003.

38 - Karl Erik Rosengren ,Communication  Introduction ,Sage Publications LTD ,

1999

39 - C.Bussenailt et M.Pretet, Organisation et gestion de l’entreprise, Editions

Organisation , Paris

40 - Philippe DETRIE et Catherine BROYEZ, 2001, La communication Interne,

Paris, Editions Liaisons, 2ème Ed.

41 - Charles – Henri Besseyre des Horres, Gérer les ressources humaines dans
l’entreprise, les éditions d’organisation , Paris, 1990

42 - A. KHEMAKHEM, La dynamique de contrôle de gestion, Ed Dunod, Paris,
1992

43 - Dimitri Weiss,ressources humaines ,deuxième éditions , Edition d’organisation,
paris,2003

44-Besseyere deshortes :gérer les ressources humaines dans l’entreprise :concept
et outil,Edition d’organisation,paris,1992.

45 - Lakhdar Sekiou et les autres ,Gestion Ressources Humaines ,Edition de Book
Université, Canada,1993 .

II.:
46 -

2004/2005.

47 -

1990.

48 -1999.

49 -

2005/2006.

50- Mezani Hamid : Essai de diagnostic interne d’une entreprise publique et

analyse de son environnement , Thèse de magistère , Alger , 1992 .

III.:
51-    :

2003.

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


03 .......................................................................................
04 ......................................................................................
06 ..............................................................................

 :
10 .........................................................................................
11  :.........................................
11  :...........................................................
13 :.......................................................
19  :...........................................
19 :...............................................
20 :........................................................
26  :..............................................
27  :...............................................
32  :..........................
32  :.......................................................
34 :........................................................
38  :.......................
38  :.............................................................
41  :.............................................
44 ..........................................................................

 :
45 .........................................................................................
46  :...................................................................
46  :...................................................................
53  :.................................
58  :.............................................................
59 :...............................................................
63 :.............................................................
72  :...............................
72 :............................................................
74 :..............................................
76 .......................................................................

 :
77 ..........................................................................................
78  :................................................
78  :..............................................................
79  :.........................................
85  :......................................
88  :.......................................................

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


92  :.........................................................
104  :.....................................................
112 ............................................................................
116 ..............................................................................
121 ..............................................................................
122 ..............................................................................
125 ..............................................................................
129 ..............................................................................

:

Clic
k h

ere
 to

 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com
Clic

k h
ere

 to
 buy

A
BB

YY PDF Transformer 2.0

www.ABBYY.com

http://www.abbyy.com/buy
http://www.abbyy.com/buy


.

Abstract:
     Modern administration in economic organizations seeks to provide the appropriate conditions
to raise the performance level of their human resources, the human factor is the base of the
organization as long as that repository of creativity and innovation , on the other hand the official
communication of the organization is the back-bone of the administrative process as long as the
transfer of ideas and opinions and guidance and decision-core in the administrative work, it serves
as the blood in the veins, which gives vitality, activity to the organization, good administrations
are the ones who  can activate the process of official communication, witch generate a positive
impact on the performance of its members through the embodiment of flexibility in the practice of
communication in all its forms and used as a kind of moral incentives needed by the human factor.
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