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2،אאאאאאא،W،אאא2002،K11 
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 JאאאאW(Business To Customer :B To C) 

אאאאא (Shopping Malls)

אאאאאא،

،א،אאאאאאאא

אאאאא،אא
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 JאאאאW(Business To Government : B To G) 
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אאא،אאא

אאאאאא

אאK1 

 JאאאאW Government To Costumer: G To C) E 

אאאאאאאא،א

אאאאאאאאK 

 

 

                                                 
1   ، א  ?א א  א א    א א ?  ،،2002،

(http://www.ecommercetechonology.org/data/42htm 23/03/2007) 
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 J  אאאW Costumer To Costumer: C To C) ( 

אאאא،אא אא

אאאא،" eBay "א 

אא אא
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 JWאאאאא

אאאאאא

א،אK1 

،א،אאW 

1K   JFWBusiness To Employees: B To E (  

אאאאאאא

אאאאא،،א

אאאFIntra BusinessE،2אאאא

אאאאאא

אאאאאK3 

2K  JWFB To PartnersE 

אאאאא

אאK 

 

 

 
                                                 

1 א،،אאK246 
2 ،אאאWאא،אאא،W،אא2004،K41 
3 ،אא،אK246 
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אאאאאא،אא

אא،א

אאFאאEא
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3 JאאאאאW 

 אא(E-Business)،אאאאא،

אאאאאאאK 

                                                 
1 ،אא،KK9–10 
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אאא?IBM? 1997،1א

אאאאאאK 

אאאאאאא

אאאא،אאאא

אאאאא،א،

אW 

Wאאא،א،

א،א 

Wאאאאא،אא

(value chain)אא

،2אאאאFאEאא،FאE

אא،אFאEאאא،

Kאאאאאא 

                                                 
1،אא،K45 

 2א،K46 
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2אWאאא
א

 
 

אW،אאאWאאא،אאאאא،W،אא
2004،K42 

 
 

אאאאאאאא

א،אאאאאאאא

אאאFאאE،א،אאא

אא،אא،،אא

אאאא(Intranet)אא(Extranet)،

אאאאאאW1 

• ،א، 

• א(Web)، 

• אא، 

• אא، 

                                                 
1 D. Amor, The E-Business Revolution, New jersey : Prentice Hall, 2000, PP. 10 -11 

 الإلكترونيةالأعمال 

  
  
  

  التكامل 
  العمودي
   إلى 
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  التكامل 
  العمودي
  الافتراضي

   إلى 
 الخلف

  الإنتاج
  
  
  
  
  
  

 الابتكار

B2P B2C B2B 

C2C B2GC2G 

الإلكترونية لتجارةا  
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     אא Z אא H אא H אא H     

    אא 

(EB)         = (EC) + (CRM)+ (SCM)  +  (ERP)  

• א،אK 

א? D.Tapscott? Jאאא J

א(Web Business)אא،א،אא

אאאא،אאאא

K1 

א? Strauss and Frost?אא

אאאא،W 

 

3אWאא 
 
 

 

 

Source: Judy Strauss &R. Frost: E-marketing, New YorkW  Prentice Hall,2001,PK 6 

אאאאאאא

א(Bricks)،אאאא

אא(Clicks)،אא 

 

 

 

 

 

 

                                                 
1 Don TAPSCOTT, Digital Capital, Boston: Harvard Business School Press, 2000, P.17 
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4אWאאא 

 

 

 

17.P, 2000, Harvard Business School Press: Boston, Digital Capital, OTTTAPSCDon : Source 

 

אאאאא

אאאאאאאאאא،

אא،אא

אאא،אאאא

אא(Telecommuting)אאאאא

(Invisible Worker)אאא

אא،א،א

אאאאאא

א(Bricks)Wאאא 
  
  
  
  
  

אא(Clicks)Wאאא

  
 

المبادرة 
بإنشاء 
 ةالميز

 إلكترونيا

  
السعي 
 لتحقيق
الميزة 
 إلكترونيا

  
موقع 
الويب 
آبير 

ومتنوع 
 للشرآة

 
موقع 
الويب 
تفاعلي 
عبر 

قاعدة 
 بياناتها

 
  موقع 
الويب 
للشرآة 
للبيع 
 والشراء

 
  

صفحة 
أو موقع 
معلومات 
 الشرآة

  
صفحة 

أو 
خدمات 
موقع 
الويب 
لشرآة 
 أخرى
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אKאאאאאא(Netizens)א

،אאאK 
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אאW 
אאאאאW 
 

 אאאאאאא

א،אאא

אאK 

1 JאאאW1 

1 J1 JאאW 

א אאאאאאא،

אאא،

אאאאאאW 

 אאWאאאאאאא

אא،אאאא

אאא،א،

אאאאא

אאאא

א،אאאאאאא

אאאא، 

 אאW،אאאא

אאא

،א،אא

،אא،א،א 

                                                 
1 D. Amor, op-cit , PK19 
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 אWאאאאא

،אאאאאאאאא

،אאאאאאא،א

אא،אא אא

אאא

אאאאK1 

1 J2 JאאאאW 

אאאאאא

אאאאא،אא

אאאW2  

K  אאW 

אא،א

אאאאאאא،א

אאאאאאאא

א؛א،אא

אאאאאאאאאא

אK 

K  אאאW 

אאאאא

אאאאאא،א

אא،אא،
                                                 

1 ،אא،K47 
 
2 http://www.opendirectorysite.info/e-commerce/02.htm 



 23

אאאא،

אאא،א؛

،אאאאאא
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אאאאאK 

K  W 

אאאאאא،

אאאאאא

אאאא،א

אאא

אאאא،،א

،אאאאא،

אאK 

K  אW 

אאא،אא

אאאאאאאא

א،אא

אאא

אK 

K  אWאאאאאK 

K  אWאאאאאאא

אאא
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אאא؛אא

א،אא،אא

אאא؛אא

אאאאא

،אאאא،אאא

אאאאאK 

K  אאאWאאאא،

אאאאאאאא

אאאא،אאא

אאאאאא

אאאאK 

2 JאאW 

אאאא،אא

אאאאאאאא

אאאאאאF،،

Eאאאא

W 

• אאאאא،אאא 

• ،אאאא 

• ،אאאאאא 

• ،،אא 

• אאא،א 
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• ،אאאאאא 

• אאאאאאK 

אאאאW1 

K אW 

 אאאאאא

אאאאאאא

אאאא،א

אאאאאאאאאאא

אאW 

• ،אאאאא 

• אאאאאא،א

אאאא

K 

K  אאאאW 

 אאאאא

אאאאא،אא

אא،א،אאאאא

אאאא،אאאא

אאאאאא

אאא

אאאאאא،א

                                                 
1 ،אא،KK47 J53  
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א?www.hoovers.com?אא2500،

א?www.deja.com?אאאאאא

אK1  

K אאאW 

אאא،אא

אW،،،

אא،אא

אאאאא،א

אאאאאא،א

אאאאאאאא

אאאאא،אאK 

K  אW 

אאאאאאא؛

אאאאא

אאאא،W2 

• אאאא

،אא 

• אאאאאאאא

א، 

אאW 

                                                 
1 ،אאאא،Wאא،،2003،KK31 J33 
2 א،אאא،א،א،אאא،א،،W،אאא

2003،K07 
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• אא،אאאא 

• אאאא،א

אאאאK 

אאאאW 

אאWאאאאא

א،א،אאאאאאאא 

אאWאאא،

אW 

• אא، 

• ،אאא 

• אK 

K  אאW 

אאאאא

אFEW،،،אא

אא،אאא

אאאא،א

،אאאאאאאא،א

،אאאאאאאאא

א

K1 

 

                                                 
 1 ،אא،K53 
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2 JאאאW 

אאאא،אאא،

אא،אאאאא

אאאאאאא،

אאאא،א،

?DELL?אאא191999

141998،5.5אא30

א؛?Travelocity?אא1999128

156%אאא1998،

אאא،א199812א

א100א49٪K 

 אאא1998אא

א(B2B)3002002،،אא995

200193.3%אאאא،

אאא،א1998

715אאאא

אא،א2000אאאא

אאא8.4אא

2000K1 

 א80%אאאאאאאא

אאאא15%5%א

                                                 
1 http://www.opendirectorysite.info/e-commerce/03.htm. 28/11/2006 
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4%Kאא J Jאאא

3491996،262001

1852002002אאאא

אאאאאאאא،

אאאאא،אא

،אאאאאא

אאאא،

F،،،אאEאאאאK1 

אאאאא120300

2004،אאאא

א6.5200212.52003K2 

 אאאאאאאאW 

א5Wאאאאא 

 
                    Source: http://www.opendirectorysite.info/e-commerce/02.htm. 28/11/2006 

                                                 
1،אאאאאאא،W،אא،אא2002،K71 
2،אא،K10 
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אW  

אאאW 

1אWאאא 

 

א 2000  2002  2004  א
א

2004 
א509.3  1495.2  3456.4  12.8% 

 53.7  286.6  1649.8  %8.0 

א 87.4  422.1  1533.2  %6.0 

א3.6  13.7  81.8  %2.4 

א 3.2  13.5  68.6  %2.4 

Source : Jacques Colin : "les effets du commerce électronique sur le transport", session 2 (E-
commerce et logistique), Séminaire conjoint OCDE/CEMT, Paris, 2001 

 

אאאאאאא

אאאאאאא،

אא،אאאא

2002א193.6%2000א،

א280.6%א،אאאא

אאאאאאאאאא

אאא؛אאאאאא

אאאאאא،IBM

אאאאאאא

)16%1997אאאא 
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23%1998אא10%199717%1998(

א10%אא34%אאאK1 

 אאאאא

אאא،אאאאאאא، 

2אWאאאאאא

א 

  
א % א %  

 64 א 76  

א 60 א 60  

א 57  59  

אא 42  44  

א 41  38  

 39  34  

 31  31  

 28  29  

 27  29  

 26 א 26  

 24  21  

 21 אא 19  

 20 א 19  

Source : Jacques Colin : "les effets du commerce électronique sur le transport", session 2 (E-
commerce et logistique), Séminaire conjoint OCDE/CEMT, Paris, 2001 

 

. 

אאאאאאא

،אאאאאאאא،،
                                                 

1،א،אאK04 
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א،אאאאאא

אאא 26%א44%א

אא42%א19%אאאא

אאאאאא

K 
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אאW 
אאאW 

 
אאאאאאW1 

1K אאאא،אא،אא،אא

א،אא،אאאא،

אאאאאא،א،אאאא،

،אא 

2K אאאאא(atomes)אא

אאאא(Digital Bits)، 

3K אאאאאאא

،אאא 

4K אאאאאאא

א،אאאא،אאא

אאא51%،א

א39%אאא،36%אא،33%،

K 

1 J אאW 

אאאאאא،אא

אאא،אא،אאא

אאא،אא،אא،א

                                                 
1 אא،،KK80 J82 
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א،א،א،א،אאא،

אאאאK 

אאאאאאאאא

אאא،אאאאאאא

אאאאאאא

،אאאאאאאאא

אאא،אאאא

אאאאאאאאא،אא،א

אאאאאאאK1 

אאאאא

،אאאאא

אאאאFאEאאא

אא(Bits)،אאא،אאאא

אא،אאאאא

אאאאאאK 

אאאא 

 

 

 

 

 

 

 

                                                 
1 ،אא،KK88 J89 
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א6Wאא 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

אW،אאאWאא،אאאאא،Wא،א
2004،K41 

 
 
 

אא 

אא،א،אא 

אא  

אאא 

א،א،א 

ا  

א 

אא 

א 

א 

א 

א 

אא  

אא 

אא  

א 

אאא 
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 אאאאאאאאא

אאאאא،א

אאאאא،אאא

אאK 

2 JאאאW 

אאאאאאאא

אאאאאאא،

אאW1 

K  אאW 

אאאא،אאא

אאאאאאא

K 

 אאאאאאאא

א،אאאאאא

א،،אאאא

אאאא،א،אא،

אאאאאא

(Diminishing Returns)אאא،א

אאFאאEאא

אאFאאEאאא،(Increasing Returns)

אאK 

                                                 
1 ،אא،KK95 J10461 
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K  אאW 

אאאאאא

אאאא،،אא

،אאאאא

،אאא אאאא،

אאאאאא

« Why wait in line… Go on line» 
אאאאא

אאא

אאאאאא

אK 

K  אאאW 

אא،אאא

אאאאאאK 

אא(Economies Of Scope)אא

אאאאאא

אא،אאאאאאא

،א،אאK 

K  אאאאאW 

 אאא،אאאא،

אאאFאW(Downsizingא،

FאאEאFאאEאאאא،
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אאאאאא

אK 

K  אאW 

אא(Digital Products)Fא،،א،א،

אאאE אאא

אאאאאאא،

אאאאאאא

،אאא،

،אאאא

אא،אאאא

א،אאאאא

אאאאאא،א

אאאא

K 

אאאאאאאאW 
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CM 
CM 

Q 

 المنتجات المادية

3אWאאאא 

אא אא 

 

• אא 

• אאW 

 

 

 

 

• אא 

• א 

• אא 

 

• אא 

• אאW 

 

 

 

 

• א 

• א 

• אא 

אWאאאא،אא،אאא،

،2004 

 

 

 

 

 

 

 

 

 

 

Q

 المنتجات الرقمية
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אאW 
אאאאW 

 

אאאא،

،אא،אאא،

אאאאאא؛אאא

אאאאאאאאאא

אאאאאא

،אW 

אאWאאאא، 

אאWאאאא، 

אאWאא. 
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אאW 
אאאאW 

 
אאאאאאאא

אא،אאאא

אאא،אא،א

אאאאאאאא،

אאאאאאK 

 ،אא

אאאאאK 

 

WאאW 

1 J א،אW 

 1 J1 JאאW 

אאאאאאאא

אא،אא،אאא

א،אאאאאא

אאאאאאK1  

1 J2 JאאW 

אאאW2 

                                                 
1،אאא،W،אא،אאא2005،K32 
2،אK32 
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 J  אWאא،

אאאא

אאאאאאא،א

אאאאאא،אא

אאאא،אאאא

،אאא 

 J  אWאא،

אאאא،אאא

אאאא،אא

א،א 

 J  אFאEWאא

אאאאאא،אא

אאא،،אאא 

 J  אאאWאאאאא

،אא،א 

 J  אFאאאWEאאאא

،،אאא

،אא 

 J  אאאW،אא

אאאאאא،א

،א 
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 J  אאאאWאאאא

אאאאא،אא 

 J  אWא

אאאאאאאא

،אאא 

 J  אאWאאא

،אאאאא، 

 J  אWאאאא،

אאK 

2 J אאאאאW 

אאאW1 

 J אאW 

אאאאאאא

אאאאאא،א،אאא

،אאאאאא، 

 J אאאאW 

  ،אאאאא

אאאא،אא

אאאאא،אאאא 

 

 

                                                 
1א،אא،KK34 J35، 
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 J אW 

  אאאאאאא

،אאאאאאאא،א

،אאאאאאא 

 J אאאW 

 אאאאאFאE،א

אאאא،אאאא

אאאאא،א 

 J אאW 

 ،אאאאאא

אאאא،אאאא

אאאא،

אא،אאאא،א،א

אאאאא،אא،א

،אאW1 

• אאאWאאאאא، 

• אאW،אאא 

• אאWאאא، 

• אאW،אאא 

• אאWאאאאאK 

 

 
                                                 

1אאא،،K331 
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3 JאאאW 

3 J1 JW 

 אאאאא

،אאאאאאאאאא

אאאאאאK1 

 אאאאאא

אאא،א،אא،א،אW 

• ،،אאא

אאאאא،אא 

،אא 

• אא،אא

א،אאא،א،א

אאאא،אא،א

،א 

• אאאאאא

אא،א،אא

אאאא،אאאאא

אK 

3 J2 JאאאW 

 אאאW 

                                                 
1אאא،،K332  
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 J  אWא،אאא

אא،אאאאאא

،אאאאאא 

 J  Wאא،אא

،אאאאאא

،אאאאאאא 

 J  Wא،אא

אאאאא،אאאא

،אאאאא

אאאאאאאK 

4 JאאW 

 אאאאW1 

 JWאאא

אאאאאא،א،

אאאא،אאאאאא

א،א

א،، 

 JWאאא،אא

אאאאאאא

אא،אא،א

אא

                                                 
1א،אא،KK135 J136 
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אא،א،אאאא

، 

 JW،אאא

אאאא،

אאאא،

(Customization)אאא،א

אאK 

WאאאW 

 אאאאאאאא

،אאאא

אאאא،

אאאK 

1 JאאאW 

 1 J1 JאאאW1 

אאאאאאא

אאאאFאאא،א،אאE،

אאאאאאאא

אאאאאK 

אאאאאאא

אא،אאאFwebEאאאFwapE

،אאאאאא

                                                 
1،א?אא?، http://www.bankofcd.com (10-07-2003)  
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א،אאאא،

אאאאאW 

 

6Wאאא 

 
 

 

 

 

 

 

 

 

 

 

 

 

אWאא،א،אא،،،אא

2002،K48 

 

 

 

 

لكترونيةإ للربط بين شبكات الأعمال عن طريق شبكات الإلكترونيةالتجارة   

خدمات، منتجات تمويل 
أخرى، تأمين الاتصال 

المباشر لإجراء العمليات 
 المصرفية

:الإلكترونيةالمعاملات المصرفية   
تقديم المنتجات والخدمات الخاصة 

ت المصرفية عن طريق قنوات بالمعاملا
لكترونيةإ  

عن طريق 
قنوات 
أخرى 

للتوصيل 
 الإلكتروني

معاملات 
مصرفية 

عن طريق 
 الهاتف

معاملات 
مصرفية 

عن طريق 
شبكة 

نترنتلإا  

 
الإلكترونيةالنقود   

لإلكترونياالتمويل   
توفير خدمات التمويل عن طريق 

لكترونيةإقنوات   
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1 J2 JאאאW 

אאאאא

אאאאאאאא،

אאאאאW 

א4Wאאאאאאא 

 

  אא א אאאאא 

אאא 3.22-3.32  15.00  1.08  9.10  

א 0.65-1.1     0.20- 0.10  0.13  1.18  

א 2.22-2.57           14.80- 14.90  0.95  7.92  

 

Source: http//www.itvqrqbic.org/e-business/presebtqtion5%cdoc10-sudans.doc.(14/3/2007) P.02. 
 

אאאא

א،אאאא

70%א،אא98%א87%،אאא

אא89%א،א

אK 

אאאאאאא

אאאאא،א

،אא1א אאאא

אאאW 

                                                 
1،אאאWאאאאא،א،Wא،אאא

،2007א،K475 

دولار: الوحدة  
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5אWאא 

א אFאאE

א، 

א 295 

אאא 56 

א 4 

אאא 1 

אW،א?אא? 
Fhttp://www.bankofsudan.org/arabic/period/masrafi/vol-26/arsrafi-26.htm,(12/01/2007), p.02E 

 

אאאא98.64%

אאאאFאאEאא99.67%

אאאאאK 

2 JאאW 

 אאאאאא،אאאא

אא،אאא،א

W1 

2 J  JאאאאאW 

אאאאאא،אא

אאא؛א،אא

אא،א

                                                 
1،אא،K02 J03 
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אאאאאא

אאאא،K 

אא،،אאאאא

،،אאא

אאאK1 

2 J  JאאאW 

אאאא

א،אא،א

א،אא،א

،אאאאK 

אאאאאאאא

אאאא،אאאאא

אאאאאאא

אאאאK 

2 J JאאW 

אאאאאאאא

(Home Banking)א،(Remote Banking)אא،(Online Banking)،

אאאא(Self-Serving Banking)K 

אא،א

אאאאאאא،

                                                 
1،?אאאאאא?،

23L04L2007 http://www.lebarmy.gov.lb/arabic/article.asp?ln=ar%id=11579; 
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אאאא

אאא(Virtual Bank) 

2 J JאאאאW 

،אאאאאאאאא

אאא2003א 12،א

אאא(Fixed Internet)750אא؛א

אאאאאאאא،

אאאאאאK 

2 J -אאW 

אאאאאא

אאאאא?א?א

אאאאא"HSBC"אא

א100א??אK1 

3 JאאאאW 

אאאא

אאאאW2 

3 J1-W 

אאאא

אאא،אאאאא

،אאא

אאאא،אאאא

                                                 
1 http.//www.alexbande.com/nashra. 23/04/2007 
2 Sam Lubbe & Johanna Maria Van Keerdan, The economic and social jump acts of Ecommerce, IDEA group 
publishing, 2003, p.p.142-154 
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،אאא،אאאאא

אאאאאK 

3 J2 JאאאW 

 אאאאאא

W 

• אאאאאאאאאא

،א 

• אאאאאא،

אאא،אאאא

،א

،א 

3 J3 JW 

אאאאא

אאאאאאאאא،

אאאא،אאא،

،אאאאאאא

אאאאK 

3 J4 JאאW 

אאאא،אא

אא،א،

،אאאאא 
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3 J5 JאאW 

אאא،אא

אאאאאאא250א

אא،K

אאאאאאאא

،1א אאאאאא

אאאא،אK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
                                                 

1،?אאאא?אא،،אא،א2005،K04 
) http://www.startimes.com/faspx?= 3061542; 28/11/2006( 
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אאW 
אאאאW 

 
 אאאאאאאאא

אאא،אאאא

אאאא

א،אאאא

אאאאאא

אK 

1K אאW 

אאאאא

אאאאFE

אאאאא

אאK1 

אאא(Electronic Banking)א

(Internet banking) אאאא

א،אאאאF(Remote Electronic Banking،א

א(Home Banking) אא،(Online Bank)،אאא(Self-Service 

Banking)،אאא

אאאא

אאK2 

                                                 
1،?אאאא?،(http://www.arablaw.org/download/e-banking-intrastructure-

(article.doc.21/03/2007 
2א،?אא?،Fhttp://www.alqabas.com.kw/final/newspaperwebsit/newspaper 

backoffice/issues/18-01-2007/28tech.pdf.p. 01E 



 56

אאאאא،אא

אאאאא،א

אאאאאאא

،א 

א،אאאאאאא

אאאאאא

אא،אאא

א،

אאא،אאאאא

א،אאאאאאא

אאאאא،א

אאאאאאאא

אאאאאאא

אאאאאא،א

אאאאא

אאאאאאאאא

אאK1  

אאאא

אאאאאא 

                                                 
1אא،אא،אW،אאא2006،KK11 J13 
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אאא،אאאאא

אאאאFאEא

אאאאאאK1 

2K אאW 

אאאW 

K  אW 

 אאאאא

אא

אאאאאאK 

K  אW 

 אאא

א،אאא

א،אאאאאא

אאאאאא

אאאK 

K  אאאאW 

 אאאאא

،אאא،

אאאאK 

 אאאאאאא

אאאW 

                                                 
1אאא،،K13 
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1K ،אא 

2K ،אאאא 

3K אאא،אא 

4K ،אאאאאא 

5K אא،אא، 

6K אאאK 

K  אאאW 

 אאאאאאא

אאאאאא،אW1 

-1 אאאאאאאW 

 אאאאא،

،אאאאא،אא

אאאאא

א،אא،אאאא

אאאאאא

אא،א

אK 

 אאאאאאאא

אאאאאK 

-2 אאאאאW 

                                                 
1،אא،אKK28 J31 
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 אאאאאאאא

אאאאא

אאאאא

אאאאאאאאאאא

אאאאא، 

-3 אאאW 

 אאאאאא،

אאא

אאאאK 

 אאאאאאא،א

אאאא

אאאאאאא

אא،אאאאא

אאאאא

אאאאK1 

3K אאאW 

 אאאאא

אW2 

K  אאWאאאאא،א

אאאאא

،אא 

                                                 
1אא،א،KK40 J42 
2،אא،K02 
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K  אאאWאאאא

א،א،א 

K  אאWאאאאאא

אאK 

4K אאW1 

4 J1 JאאאW 

 אאאאאאW 

K  אאW 

אאאאא

אאא Jא J

א،אאאאאא

אאאאאאאאא

אאאאאא

אאאאא، 

K  W 

א،אאאא

אא،אאאא

אאאא

אאאאאK 

K  אW 

                                                 
1،אא،אKK14 J20 
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،אאאא

אאאא؟א،،אא

א،אאא،

،אאאא

אאא،

،א 

K  אאאW 

אא،אאאאא

אאאאא

אאא،אא

אאאאא

אאאאאאאאא

אאאאאאאאא

אאK 

4 J2 JאאW 

 אאאאאא،

אאאאא

אאW 

 

K  אW 

אאאW 

 J J אאW 
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אאאאאאא

،אאאאאאא

אאאאאאאא

אאאאא

،אאאאאא

אאאאאK 

 J J אאאW 

 אאאאאא

אאאאאאאא

א،אאאאא

אאאאאאא

אאאאאאאא

אאK 

 J J אאאW 

אאאא،אאאא

אאאאא

،אאאאאא 

  אW 

א،אאא

אאאאאא،אאא

אאאאא

،א 
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  אאW 

אאאאאאאא

אאאאאאאאא،אא

אאאאאאאא

אאאאא، 

  W 

אאאאאאא،

،אא،א،אאאא،א

אאאאא

אאא

אאK1 

5 JאאאאאאאW 

5 J1 JאאאאאאW 

אאאאא2001،
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 80

 Jאאאאאא

،א 

 JאאFE-CashEאא

FאEא،

K 

אאWאאאאאאאאא،

אאאאא،אאW 

• אאאW 

Gאאאאא، 

Gאא،אאאאא،א

אאאא

،אא 

• אאאאאא

אFאאאאאא،אE،

،אאא 

• אאאאאא،אא

אא،אאא،אא 

• אאא،אאא

אאאאאאאא

K 

 

 



 81

אאאאאW 

 

10אWאאאאאאא 

 

אWא،1999،K60 

 

 אאאאFאאאEא

؛אאאאאא،אא

אאא،אאאא

אא،אאאאאאא

אאא؛אאאא،

??א?א?2008359

،אאאאאא

197אK1 

                                                 
1 http://www.observateur_ocde/news/fullstory.php/aid/422/cybermonnaie,léavenir.html;17/06/2007 
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الإلكترونيالنقود   

تجميع الأسعار بعد 
نظام إدارة النقد  اختيار الأصناف

 الإلكترونينظام النقد   للبائعالإلكتروني
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Abstract: 

 
        This work deals with the effects of the E-commerce on the quality of banking services. 

It is hoped to shed lights efficiently on research questions of this work. Accordingly, the 

emphasis will put on the tools that are being utilized by banks to improve their services in this 

kind of trade in today's world. 

 

          In this context, conceptual settings of the E-commerce and the digital economy that has 

been developed during the last decades of the twentieth century until now will treated in 

depth. Yet, the focal point will be the electronic banks to disclose the ways of payment 

pursued so that we can achieve the desired consequences of the E-commerce. To accomplish 

this goal, the case study of the electronic bank will be carried out to support theoretical 

section of this research and to find out changes taking place in the quality of banking services. 

 

 This study concluded that the E-commerce has positive effects on the quality of banking 

services. Even though, there are some risks that may appear once this services is introduced 

on a large scale. This can be depicted as either changing the form or the place where the 

services are introduced by banks ranging from the real to electronic to digital ones, in addition 

to reduction time to obtain the banking services. This provides more flexibility to deal with a 

large number of customers and the possibility of lowering the cost of services.        

 

 

 

 

 

 

 

 

 

 

 



Résumé: 

 
 Ce mémoire, a pour but de montrer l'effet que fait le Commerce Electronique (CE) sur 

la qualité des services bancaires et de répondre à la problématique posée par la connaissance 

des outils et des moyens que les banques les utilisent pour améliorer ses services sous ce 

genre de commerce. 

Après fixer le cadre conceptuel du CE, les causes qui conduisent à l'appliquer et 

l'économie numérique (digital) qui est notamment développé, on était intéressé par les 

Banques Electroniques et les façons de payement utilisées, comme des conséquences 

essentielles du CE, et en fin on a introduit l'étude de cas de la banque électronique 

"monabanq." Pour soutenir la partie théorique de cette recherche, et superviser les 

changements qui interviennent sur la qualité des services bancaires offerts. 
On a déduit que, le Commerce Electronique a une influence positive sur la qualité du service 

bancaire en agissant sur les moyens de ce service, et non pas  sur la nature  du service lui 

même, cela  par le biais de Changement du lieu de présentation du service (la banque) de sa 

forme concrète (réelle) à sa forme électronique, puis virtuelle; la Réduction du temps 

nécessaire à l’obtention du service, ainsi que l’allongement de la durée de possibilité de 

l’obtenir et la Réduction du coût du service bancaire. 
 

 




