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Summary of study:

this study aimed to evaluate the services given by the national company of assurance
(SAA) , and its reflection on the demands at the Algerian assurance market ,it also aimed to
determinate the Impact of the quality for the costemers satisfaction and Accreditation on the
five Conferencesby using the Scale of Performance (SERVPERF) .

the results of the study shows the impact of the five Conferences of the level about the
satisfaction concerning the customers so, it is sure to depend on this Conferences to Measure
the satisfaction of the customers in any kind of company servisec such as assurance
companies and banks ...

Key word : Insurance . Quality of services. Dimensions of service quality customer.
Insurance market
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