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Abstract

This research "The Efficiency of the University Pedagogical Communication in the light of
the Quality standards: An analytical Approach in the view of the Pedagogical Contract” is an
exploratory descriptive study that is based on describing a phenomenon, highlighting its
elements, and drawing attention to its dimensions. The problem and the objectives of this
study seek, through two chapters of theoretical framework, to search for the conditions and
standards of the university pedagogical communication efficiency based on the quality
standards. In addition, looking through the field study ,that has been conducted through two
stages, to how extent does the university pedagogical communication fulfill legally and
practically its quality and normative efficiency conditions as it is determined by the modern

quality systems. This study aims to answer two main research questions:

1- To how extent are the quality conditions of the university pedagogical communication
efficiency among the parts of the university didactic contract fulfilled in the legislations and
the regulations that are determined by the new reform plan(L.M.D) from the point view of

lecturers?(Research in the tools and conditions).

2- Do the pedagogical contract parts practice the pedagogical communication action based
on the pedagogical communication quality standards which are determined by the modern

quality systems?(research in the standards and practices evaluation).

As a result, two general reported hypotheses and four sub-hypotheses have been resulted.
Indeed, the problem and the hypotheses of this study have been treated based on the analytical

descriptive methods, which is the most suitable for describing the reality of the



communication in the learning and instructional positions from the point view of the lecturers

and students, through the following steps:

1- Exploratory step: included the equipment and establishment of the final study instruments

2-Final step: it has been applied-in the view of the exploratory study findings-on a sample of
total number of 458 male and female students, which have been chosen randomly from the
kulliyahs of Al-Arbi Ben Mehidi University in Um El Bouaghi, and another sample of a total
number of 416 male and female lecturers from the faculties and departments of the same
university. They were distributed on three groups according to the data collection instruments

used in this study, namely four surveys built on the view of the theoretical framework.

After transcribing the data, obtaining and tabulating the main scores, using the suitable
statistical rules, and using the statistical program SPSS-17 to analyze the data statistically, the
study has concluded-according to its hypotheses- that the legislations and the parts of the
university pedagogical communication has fulfilled moderately to the conditions of its quality
and efficiency from the point view of lecturers and students as well. Finally, the study has
emphasized on the necessity of giving more attention to the communicative efficiency as an

essential condition to ensure the educational quality in our university pedagogy.
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