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Abstract :

This study deals with the subject of modern communication technologies and
their relationship to the effectiveness of the bureaucracy in local administration - a
field study of the municipality of AL-MADHER batna - the purpose of the answer
to the problem of focus primarily on the impact of modern communication
technologies in the effectiveness of the bureaucracy in local administration - where
the dismantled a group of questions which are summarized in the use of modern
technologies in the field of study, and the extent of the contribution of the use of
modern communication technologies in response to the requests of the
bénéficiaires of the services of the municipalité, and the extent of its contribution
to the quality of the service provided by the bureaucracy of the local community,
and finally the contribution of these technological means of achieving the
objectives of the local authority and the formulation of hypotheses to verify these
questions, where the first hypothesis is approved the adoption of the sample
discussed in the performance of its functions in the municipal area The study used
a computer more than uses and other means of communication technology and
support the second assumption that the contribution of the use of modern
communication technologies in response to the requests of users and satisfy their
needs, while the third hypothesis assumes that it contributes to the use of modern
communication technology in achieving the quality of service provided by the
various local administrative organs, the fourth hypothesis posits that the use of



modern communication technologies in the municipality to achieve the objectives
of the local authority.

Accordingly, the reasons for choosing this subject is summarized in the importance
reflected in the Filed under the title in the study of the impact of modern
communication technology and its relationship to the effectiveness of the
bureaucracy in the local administration, and Framedentrances theory of
CONSTRUCTIVIST theory and theoretical symbolic functional interactive in the
interpretation of its principal variables and then access to the desired objective of
scientific and practical of this subject based on the descriptive approach and rely
on the following data collection tools: the questionnaire, the contrast and
observation in the collection of data and information from the research community,
which was chosen in a comprehensive survey, so that the sample consisted in the
agents of the municipality of AL -MADHER as follows: "agents of the
implementation, control agents, agents of the framing."

Accordingly, the study concluded, to the following:

- The first hypothesis of this research has been achieved (based sample discussed
in the performance of its functions in the municipal area of study to use the
computer more than uses and other means of communication technology).

- The second hypotheses has been achieved in the approuve (the contribution of the
use of modern communication technology in responding to requests for users and
satisfy their needs).

- Were also verified the third assumption in the incomplete, which stipulates that
(contribute to the use of modern communication technology in achieving quality
of service ) and did not make sure and verify in other associated with incomplete
including contributed by the bureaucracy in

- As for the fourth hypothesis has been verified through what (the use of modern
communication technology in the municipality to achieve the objectives of the
localauthority).

Therefore, the sample of the study made its negative opinion about what the
bureaucracy presents from the désavantages of the complexité of the work and
hindering the achievement of the objectives because the Municipality
administration does not adopt the ideal bureaucratic model with its positive aspects
which depend on serious work through the application of laws and the effective
and good use of modern communication technologies.
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