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NGO nongovernmental organization
NIOSH National Institute for Occupational Safety
and Health
OSHA Occupational Safety and Health
Administration
USCG United States Coast Guard
EPA Environmental Protection Agency
ABB ASEA Brown Boveri ( nom propre d’une
entreprise)
ISO International Standards Organization
GROM Grupa Reagowania Operacyjno
Manewrowego (enterprise polonaise)
SPSS Statistical Package for the Social Sciences
SNVI Société national des véhicules industriels
ETRAG Entreprise Publique Economique des
Tracteurs Agricoles
ENMTP L'Entreprise Nationale des Matériels de
Travaux Publics
CIR Carrosseries Industrielles de Rouiba
BTK Tiaret I'entreprise mixte Behm-Titan-Kaise
SNTF Société national de transport ferroviaire
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Abstract :

Change and competitivity are the characteristics of economic
environment, thus institutions aim to deal with it through the development
of human resources, so this study’s goal is to show modern operations lead
to obtain human capital, these processes are empowering employees,
organizational learning, training, and occupational safety.

To find out how well our institutions are implementing these operations,
we did a case study through a questionnaire distributed on a random sample
of Tirsam institution’s workers, and we concluded the existence of a
significant impact of the contribution of human resources to the
confrontation of knowledge economy.

Keywords : human capital, knowledge economy, empowering employees,
organizational learning, training, occupational safety.
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3: Barthelme — Trapp F. & Vincent B., Analyse comparée des méthodes de gestion des connaissances.
Pour une approche managériale. 9¢me Conférence AIMS, France, 2001.

4: Michéle Carret, capitalisation des connaissances, journée qualité, Autrans, 15-18 octobre, 2013, p
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