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Abstract

This paper analyses the topic of ‘mental image management of media
corporations via social media’. Al Jazeera Media Corporation’s posts on social
media has been chosen as a community for study. We have adopted the content
centered analysis approach. For this, we have compiled most of “This Is Al Jazeera’
facebook page as an official page of the public relations department of Al Jazeera
corporation in connection with the topic of the study totalizing 113 publications. The
research paper posed the following question ‘How zgs the management of Al
Jazeera news corporation Image manifested throug its facebook page’s posts “This
is Al Jazeera’? The content analysis has been adopted for the case study involved.

These answers to two sub-quetions that are: what is the content of the
management of Al Jazeera media corporation Image on its facebook page “This is
Al Jazeera”? “What has been said”, “What are the forms of administrating Al Jazeera
media corporation Image on its facebook page “This is Al Jazeera”™? “How has been
said”?

The management of Al Jazeera media corporation image has been depicted in
two phases. Nurturing the Image; Image repair and restoration. In order to restore its
corporative and visual image it has adopted values, objectives and image actuation
as basic components to show up its wanted targeted image depicted in being pioneer,
global, typical and innovative. As far as social media are concerned, Al Jazeera
corporation has developed its digital image along with the latest technological
advances just to consolidate its social and informational responsibility throughout
sustaining Arabic, disseminating knowledge, supporting the civilizational heritage
and its informational performance such as professionalism and son on. Stressing its
pioneeristic and global traits as an image throughout its achievement as well as many
world prizes it has won. Meanwhile, it has adopted the defense for its image and
measure the public’s tendencies in repairing and restoring its image.

Al Jazeera media corporation adopts also communicative stratigies in the both
phases of administrating its image among which the usual information and
informatics strategies. In case of crises, enmity as well as repair procedures and
silence.

Meanwhile, it has confirmed having adopted the need for digital requirements
and social media using image management mechanisms such as functional
interaction and various media and multifarious discourses in its page publication.
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